From:

Grigoris Janetos  

Landscaping Co. 

Megalopolis Arkadia 

GREECE

May 12, 2010

To whom it may concern !

My name is Grigoris Janetos, an owner of Landscaping company in Megalopolis, Arkadia, Greece. My company owns and operates many grader, loader, trucks and other pieces of equipment that operate in harsh environment.

In this letter I would like to outline the extraordinary performance characteristics that I and my mechanics witnessed with Polytron products on some pieces of our equipment.

1) 
The first one concerns a Caterpillar Grader model 12K, year make 1969, that has same engine as D7, with at least 50.000 work-hours and more than 18,000 work-hours after overhaul.

It was spring time of 2009. Outside temperature got higher and the engine started having an overheating problem, not only because of the hot weather but also because  the Grader radiator had clogged pipes. One spring day early in the morning we called in a mechanic to serve the cooling system. He poured in special cleaning liquid to flush the cooling system and the radiator. To do that he had to have the engine operate on idle for a long time. After some time the mechanic left without turning the engine off, while another mechanic was called in to fix the exhaust pipe. After he finished fixing it, he left without switching off the engine, so the engine was left idling that day for more than 10 hours with a defective cooling system, which caused the engine overheat. When I came to the worksite in the evening I didn't notice any visible problem with the engine. I turned the engine off and left.

Next day, early morning, when I came back to the site, and the operator turned on the engine of the Grader, I was shocked to see dense white smoke coming out of the exhaust pipe, the engine misfiring and unstable in idle. The whole surroundings of the grader was filled with a smell of  burning oil. I was sure that I had no choice but to overhaul the engine. Only the piston rings replacement would cost me 5.000 to 6.000 Euros.

 

Before I made my final decision to take the grader to a repair shop I called to consult with Polytron distributor in Greece and asked him if there was a chance that Polytron MTC could help in this kind of situation. After the distributor suggested that it was worth trying because I had nothing to loose, I added Polytron MTC to the oil tank and within one hour the smoke stopped and the engine was back to normal operation. Today May 12, 2010, about one year later, the grader is still in operation, it works perfectly without any problems, almost like new. On one hand I was very surprised and at the same time very happy. Very surprised because I have never seen anything like this before, and happy because I saved thousands of Euros on repairs and avoided loss of revenues on down time.

 

2)
The second one concerns Caterpillar loader model 943, year make 86 with 15.000 

work-hours. 

In this loader, each time when the operator hit the gas pedal, heavy white smoke was coming out of the exhaust pipe. I was joking about the condition of this loader, because the problem was so big that we needed two operators to work on this Cat loader, one operator to operate it, and the other to add oil into the oil pan. 

I was aware of this problem from the very time that I bought this loader, that's why I bought it dirty cheap.  

Since the engine was in very bad shape, I planned to repair or replace it. One evening before the end of a work day I called Polytron distributor to ask him if we could try using Polytron to help with the problem, before I took it to a repair shop. The distributor suggested me to try it. When I had the conversation with the Distributor, it was the end of the day and the operator had to leave within 30 minutes, so I intended to apply Polytron the following day. To my surprise, the distributor told me that if the problem was frozen piston rings (as a result of massive carbon buildup on and around the rings), 30 minutes was enough for Polytron to take care of the problem. 

When I told the operators to apply Polytron MTC to try fix the problem, they responded with humor. But 20 minutes of engine operation with Polytron MTC added, the smoke stopped. The operators couldn't believe their own eyes. Being skeptical they let the engine idle more for some time, then pushed the gas pedal down all the way to produce some visible smoke, but there was none. 

The engine continued operating smoothly with no smoke. It made me very happy once again, since I avoided massive expenses on repairs and loss of revenues on down time.

 

3)
The third one concerns Volvo truck Model F16 year make 1993 (with manual transmission).

The transmission was loosing its fluid. By the time the driver became aware of the problem it was too late. The transmission was still shifting gear without any problems but the noise coming out of the gearbox was loud and alarming.

When the mechanics opened the gearbox they saw only 0.5 liter of red-brown fluid (indicating that it was burnt). They decided to take the truck to TRAKAS Repair shop located in Tripolis for repair. They told me that the repair should cost several thousands of Euros.

Before making the final decision, I called Polytron distributor that confirmed that I could use Polytron MTC to try and save the transmission.. 

After only 2 km of having Polytron MTC in the transmission the noise in the transmission stopped. The owner of TRAKAS repair shop went crazy when he heard the news. Anyways, after 1 year the truck is still in operation without any transmission problems.

The owner of Landscaping Co

Megalopolis, Arkadia

Greece
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Grigoris Janetos 

